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With the key, unlock the dispenser. Remove the lid by gently pressing down on the 
blue lid and turning it clockwise. 

On the back of the dispenser, locate back-up battery compartment door. Open and 
insert the battery by plugging into small hole. To verify proper installation, the 
colon light will blink on the front panel. Plug the AC power supply into the socket 
on the dispenser AFTER connecting the battery.  Plug the AC cord into an electrical 
outlet. Wait 20 minutes until the correct time of day appears on the clock face. If 
during this wait, an alarm sounds, slide the White T-BAR up until it clicks to silence 
the alarm. 

Deactivate alarms 1,2,3, and 4 by pressing and holding the numbered buttons one 
at a time. The red light above each button will turn off.  

Test the dispenser’s ability to call in a medication dispenser alert. Press and hold 
the ALARM test button while you adjust the number on the clock from :30 to :03 
minutes with the MIN button. This reduces the amount of time it takes to report an 
alert. Using alarm button 1, set ALARM 1 for a time 5 minutes past the displayed 
time on the clock. Once the alarm is set, make sure it is active by verifying the 
LED light is on above ALARM 1. Wait for the alarm to activate. When it does, you 
will see the medication wheel turn and hear the alarm ring. Let it ring for the full 
three minutes. At the end of the time, you should see the large LED light come on. 
This means it is sending the notification signal. At this time you should receive the 
desired notification (automated phone call, text message or email). 

cellular automated verSion
uSe your unit id and the PaSSword:                                       to log in at www.medready.net. 

Reset the notification time back to :30 or desired time by pressing and holding the 
Alarm Test button to display the current setting of :03 and using the MIN button to 
adjust the time back to :30 minutes (or desired time).

Set your dispense alarm times. Medication can be dispensed up to 4 times a day.  
Set only the number of alarms you need. Leave the remaining alarms deactivated 
to avoid overdosing. To set the alarms, press and hold the desired alarm button   
(1-4). You should see the time change on the clock panel. Continue to hold the 
alarm set button as you change the time with the Hour, Min, and AM-PM buttons. 
The light must remain on for the alarm to be active. 
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Place the lid on the medication dispenser. Make sure the door on the lid is closed as 
you place the lid on the base. Lock the lid with the key, remove the key, and return 
it to its secure location.
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Fill the pill tray. DO NOT FILL WITH NITROGLYCERINE. Start with the slot that is 
to the right of the cup found directly below the white T-bar. This cup on the right 
should be filled with the NEXT upcoming dose. The remaining doses should follow 
around the wheel counter clockwise. The cup below the white T-bar should remain 
empty. Before putting the lid on the dispenser, make sure the white T-bar is slid all 
the way up in the locked position. 

•	 Summary: View of the current device settings.

•	 Device Settings: Change general device settings and all  
functions are described as you hover your cursor over the 
buttons. 

•	 Notifications: Add, edit, and delete notifications that will be sent 
for a non-compliance event. Choices are emails, text messages, 
and automated phone calls. 

•	 Alarms: Set, activate, and deactivate alarms, trigger early doses, 
and run alarm tests.

•	 Schedule: See the actual compliance data and remaining doses 
available. 

•	 Log: Raw event data tracking.

Benefits of a Cellular Medication Dispenser

Navigating the Website

•	 Manage Medications Online: Set dispensing times, change device settings, trigger early doses, view detailed 
reports, manage contacts. 

•	 Notifications: Automated phone call, text message and/or email notifications available. Events such as the patient 
does not access their medication, the dispenser does not rotate correctly, or when the A/C power has been 
disconnected for 24 hours can trigger a notification. 

•	 Tracking Your Remaining Doses: If you would like to track online the remaining doses available, when refilling the 
unit hold down the Time Set button and Alarm 1 at the same time until the clock face flashes. This resets the dose 
tracker on the website. 

Once you are logged in, changes made via the dispenser will be 
sent to the website, and changes made via the website will be 
pushed to the device automatically. The website is very simple 
to navigate and is presented in several sections:


